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W e l c o m e  t o  t h e  n e w  M y  D I  C o m m u n i t y !  

We’re glad you’re here!  This guide provides step-by-step assistance for performing the most 
important tasks in the My DI Community.  We think using the My DI Community will be intuitive for 
most, but the following steps should set you up for success as you get started!  If you’d like to see 
these tasks demonstrated in action, please watch the short training video that walks you through 
the basics. 

A c t i v a t e  y o u r s e l f  a s  a  u s e r  o n  t h e  M y  D I  C o m m u n i t y  

On or close to launch day, you’ll receive an email in your inbox with a prominent link.  Click that link 
to establish your password and activate your access to My DI!  The email will look something like this 
(though probably a bit nicer).  To get started, you’ll click the link. 
 

 

 

Next, you’ll be taken to a screen like the one below that will prompt you to establish and confirm 
your password.  Once you click ‘Change Password’ you’ll land on the My DI Community home page.  

 

 

How to Navigate the My DI Community! How to Navigate the My DI Community! 

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
http://mydi.datainnovations.com/l/319631/2021-03-09/4j8bmf
http://mydi.datainnovations.com/l/319631/2021-03-09/4j8bmf
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L o g i n  t o  t h e  M y  D I  C o m m u n i t y  a f t e r  i n i t i a l  a c t i v a t i o n   

After your initial activation, you’ll return to the My DI Community login page each time to enter your 
username and password.  Most browsers can be set to remember your usernames and passwords 
for you.    The URL will be datainnovations.force.com/login.   Add this login URL to your bookmarks.  
Here’s a view of the login page:  
 

 

 

R e s e t  a  p a s s w o r d  

If you’re unable to remember your password, you can quickly reset it.  Start by going to the 
datainnovations.force.com/login page. Click the “Forgot your Password” link.  You’ll be prompted to 
enter the email address associated with your My DI Community username, and you’ll click ‘Reset 
Password’.    

 

 
The My DI Community will send you a link, much like the one you received at activation, that 
prompts you to establish and confirm a new password.  Once you’ve set your new password, you’ll 
be taken into the My DI Community.    

You should not have to contact DI Customer Support to reset your username and password.  The 
only time it would be necessary to contact Customer Support would be if you inadvertently deleted 
your initial activation email before logging in for the first time.  

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
https://datainnovations.force.com/login
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S u b m i t  a  C a s e  ( a k a  c o n t a c t  C u s t o m e r  S u p p o r t )  

Once you’ve successfully logged in, you can Submit a Case.  There are four places you can do so: on 
the home page, on the “log-a-case” tab, on the “Company Information” tab, and on the small menu 
accessed from your user profile.  Each link allows you to contact Data Innovations Customer Support 
by logging a Case.  For this job aid, we’ll start by clicking the Contact Support button on the Home 
page. 
 

 

 

A New Case page displays on which you can provide information about your case by capturing a 
subject and a short description.  The Case Status will default, along with your Contact Name, as the 
‘submitter’.  Specify the Data Innovations Product you’re referring to along with your Software Version 
if you know it, and even choose the specific Licensed Data Innovations solution you’re referring to 
from the Assets field.   The more information you provide when creating the case, the more helpful 
we can be responding to it!   When you’ve shared as much as you can, click ‘Confirm’.  Here’s a 
screen image: 
 

 

 

 

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
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After confirming your New Case form, your Case is immediately added to the Customer Support 
queue where it will be prioritized for response.  You’ll also get a confirmation email providing you 
with the Case Number.  
 
As a reminder, if your Case is urgent, please call Customer Support at +1 (802) 658-1955 so we can 
assist immediately.  
 
C o l l a b o r a t e  w i t h  D a t a  I n n o v a t i o n s  C u s t o m e r  S u p p o r t  t h r o u g h  
M y  D I  

The new community lets you collaborate with Data Innovations Customer Support using a social 
media like ‘Post’ feature located in the right sidebar of submitted Cases. You do not have to stay 
logged in to receive responses. Your default My DI setting ensures that you get an email alert when 
your Support Engineer mentions you in a post. 

When our team replies back to you, you’ll not only get an email referring to the Case and new 
comments in your email inbox, but you’ll also see a little red number show up on your My DI 
Community Notifications bell.  

  or   

To Reply to the posts, you can either click into the View/Comment link provided to re-enter the 
community or you can reply to the email.  Clicking the hyperlinked ‘Case Number’ will also return 
you to the community where you can view Case details and any previously submitted comments.   

If you’re already in the My DI Community, you can click the bell to view and reply to any posted 
comments, and click the paper clip icon to upload files to share from your local computer (see 
screen image below). 
 

 

 

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
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C h e c k  t h e  s t a t u s  o f  o p e n  C a s e s  

You may have multiple cases open at one time.  You can check the status of your cases in three 
ways.   

1. Your Open Cases display on your My DI home page along with Case status.  
 

 

2. There’s an All My Cases report accessible right from your home page.  This report can also be 
exported to an Excel spreadsheet.

 

 

3. Finally, under the Accounts tab, there’s a Cases sub-tab, where you can click a drop-down 
arrow to choose from different views, including: Open Cases, Closed Cases, All Cases, and 
Recently Viewed.  Your view will default to ‘Recently Viewed’, but you can click the  to 
explore other views or click the pushpin to establish a new default.    

 

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
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In any of the lists, you can click the blue hyperlinked Case number or the subject to take you to the 
Case display where you can view details about the Case, review comment history, and share 
additional comments through the ‘Post’ feature. 
 

 

V i e w  l i c e n s e d  D a t a  I n n o v a t i o n s  s o l u t i o n s  ( a k a  A s s e t s )  

Sometimes, you’ll need information about your Data Innovations licensed product(s).  You can find 
simple information about these licensed solutions by looking at your ‘Assets’.  There are two ways to 
view information about your Assets. The first is by viewing your Asset report, which is found on your 
home page below your ‘All My Cases’ report (not shown here).    

 
The second, shown below as a sub-tab under the ‘Account’ option, is the most intuitive. This option 
allows you to drill into a particular Asset and view other Related Assets and Cases.   

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
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To locate your list of Assets, begin by clicking the Account tab, then choose the Assets sub-tab.  
Your primary Data Innovations Assets will display.  From this display, you can click the desired Asset 
Name to display Details and click the Related sub-tab to see any related Instrument Manager 
modules, Connections, or Case History for that Asset for Cases submitted or completed in the My DI 
Community.   
 

 

 

 

 

 

D o w n l o a d  a  D r i v e r  

To download a Driver, start by clicking the Self-Service tab which will take you to a dynamically 
populated list of topics, manufacturers, and products from which you’ll be able to drill-down to find 
the appropriate driver.  For this job aid, we will demonstrate by clicking the ‘Drivers’ link. 

Click the Related 
sub-tab to see 
Modules, 
Connections, 
hardware, and 
Case History 

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
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Next, we’ll choose to display one of the Drivers listed.  To download the Driver, click the hyperlinked 
file name to open the file.  

 

Now choose the Download button or link that allows you to download the file to a local directory.  
The download link might look different depending on your browser.   Once you’ve downloaded the 
file, the action is saved to your Data Innovations account so we can keep track of the files you have. 
 

 

https://datainn.sharepoint.com/sites/contents/marketing/_layouts/15/DocIdRedir.aspx?ID=DATAINN-728876664-867
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