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Reminders

* Phone lines will be muted
» Chat questions into me at any time

* Must have an 83% participation in order
to receive PACE credits

* PACE certificates will be emailed to you
Wednesday
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Upcoming Webinars & Virtual Events

COVID-19 Rapid Results Platform
Oct. 28, 2020
10:00 AM PT /1:00 PM ET

Virtual Thought Leadership Event

The Lab’s “"New Normal”: Thought Leadership to Navigate and Embrace
Industry Change

Nov. 12, 2020
10:00 AM PT /2:00 PM ET
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COVID-19 News

Current trending topics

T
ninit . . .
l_JUlHJ Multiplex Testing EUAs @ Testing Data Resources
* Roche Liat « COVID-19 STAT Intelligence
* SARS-CoV-2and Flu A/B Briefings from The Dark Daily
. Roche 6800/8800 covid19briefings.com
* SARS-CoV-2 and Flu A/B » Go to the Testing Data tab
. BioFérAeRgilcmVAérr?y 360 S « COVID-19 data provided by 4
° -CLOV- us otner vira : :
- bacterialeespiratory d|fferent vendors on various
pathogens metrics
 Quidel Sofia 2 * Let's take a quick look!

* SARS-CoV-2 and Flu A/B

Cepheid GeneXpert
* SARS-CoV-2/Flu/RSV



PROGRAM OBJECTIVES

At the end of the session, the participant will be able to:

Understand how to access, view, and monitor their
lab’s key performance indicators

Be able to drill-down into result details from
dashboards to analyze trends

Understand how to interpret lab dashboard analytics
iInto actionable steps they can take within their lab to
change workflow or improve lab processes

6



Part |

What is a Quality Management System
(QMS)?



Part Il - Lab Intelligence

. Minimum requirements to get started using
Lab Intelligence

Il. Basic Setup

l1l. Main Components (Dashboards, Widgets,
and Pivot Tables)

IV. Key Performance Indicators (KPI)
V. KPI Workshop
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Quality
Management
System

Laboratory Quality - accuracy,
reliability, and timeliness of the
reported test results

Quality Management System -
coordinated activities to direct
and control an organization with
regard to quality




* CLIA — Clinical Laboratory Improvement
Amendments. CLIA sets the regulations
CLIA and for accreditation for clinical laboratories

within U.S.
ISO 15189 * |ISO 15189 - International Standard for
fOI‘ QMS Accreditation of Clinical Laboratories.

Part 4 of standard provides guidelines for
Quality Management Systems (QMS). ’

/
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Commonality

in QMS?

Laboratories are to create standard
operating procedures that ensure
assessment of the total testing process
(TTP), the procedures define how to
monitor and evaluate performance
throughout the critical aspects of TTP



Phases of the
Total Testing

Process (TTP)

* Preanalytical
* Analytical
* Postanalytical



Selecting and ordering appropriate tests

Collecting specimens

o ®
Preanylitical
|dentifying, labeling, handling, and transporting specimens
Phase

In the laboratory - receiving, centrifuging, aliquoting, diluting,
and sorting of specimens

Preanalytical phase accounts for 70% of all mistakes in
laboratory diagnostics.




Analytical

Phase

Examples of Processes within the
analytical phase:

* Quality Control (Precision and Trueness)
» Monitoring Temperatures

* Instrument Maintenance and Function
Checks

 Timeliness of analysis



Reporting of Test Results to
Clinicians

Postanalytical |
Interpretation of Results
Phase

Timeliness of Reporting




Quality

Indicators

It is necessary to define Quality Indicators
(Qls) to that are designed to reduce
laboratory errors in preanalytical,
analytical, and postanalytical phases.

Establishing Quality Indicators enable
laboratories to:

 Detect laboratory errors
* Determine root causes
» Establish corrective action plans

« Monitor QI for defined period to
measure effectiveness of corrective
action.

> 4

/
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Part Il - Lab Intelligence

. Minimum requirements to get started using
Lab Intelligence

Il. Basic Setup

l1l. Main Components (Dashboards, Widgets,
and Pivot Tables)

V. Performance Indicators (KPI)
V. KPI Workshop
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Minimum
Requirements
to get started

with Lab
Intelligence

. Lab Intelligence License
. Specimen Management License
. Enable Archiving of Specimen

Management Data

. Dedicated Report Server



Basic Setup

s
e

AN NN

Install Instrument Manager on a
dedicated Report Server

Load License Files on Report Server
Add Report Server to Mirror

Update the IMOPTION.INI on the Primary
Server

Define TAT Timestamps in Laboratory
Intelligence Setup

Enable Laboratory Cube Synchronization
for Specimen Management and Archive
Specimen Management

Site and Location (Connection Assignment)

Configure Cube Synchronization Plans and
perform initial Build of Specimen and Test
Cubes for Specimen Management and
Archive Specimen Management.

19



|
{_

= | Instrument Manager

Share Wiew
L > This PC » Local Disk (C:) » | Instrument Manager »
~ Mame Date n
7 Quick access & unversan I
I Desktop * External_Backup 5/11/2
& Ti8720
" Downloads  # External_Backup /8,
i GDIPLUS.DLL 7/8/20
Documents . ) :
gdpicturepro.ocx T/8/20
¥ IM Securi til 7/8/20
[&=] Pictures - ¥ IM Security Key Utility .
Install Files =] |M.LabIntelIMCubeRegistry 5/11/2
Instrument Man ;:.-‘{ IM_PDF_Creator T/8/20
mgr ImCrypteLicensing.dll 7/8/20
Worllist D imdriver.cnt 9/8/20
€ imdriver 9/8/20
& OneDrive 3:.-‘( IMEncrypt 7/8/20
B Desktop ;é ImSecuritykeylnstaller T/8/20
) p-“( IMSendMail 778720
D t :
peuments Instrument Manager Custorn Centrols.ocx 78720
" Downloads m Instrument Manager T/8/20
k wa Mo

| IMOPTION - Notepad
File Edit Format View Help

[Exclude Devices]
TCP_Ports=1972,23

;COM Devices=C0M1,COM2
[Server Information]
Address=imappserv5
Port=1972

NameSpace=IM
[Report_Server Information]

yAddress=127.8.8.1
;Port=57772 k

| IMOPTION - Notepad
File Edit Format View Help

[Exclude Devices]
TCP_Ports=1972,23

;COM Devices=COM1,COM2
[Server Information]
Address=imappserv5
Port=1972

NameSpace=IM
[Report_Server Information]
Address=imrptservl
Port=57772
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* Install Instrument Manager on a dedicated
Report Server

 Load License Files on Report Server
» Report Server is added to Mirror

« Update IMOPTION.INI on the Primary
Server

v Enable Laboratory Cube Synchronization
for Specimen Management data and for
Archived Specimen Management data

v Define TAT Timestamps in Laboratory
Intelligence Setup

« Site and Location (Connection Assignment)

» Configure Cube Synchronization Plans and
perform initial Build of Specimen and Test
Cubes for Specimen Management and
Archive Specimen Management.

21




Systern Configuration Diagnostics Security Specimmen Management 558 DC SR MM MA |Laboratory Intelligence| Reports Window Help

Laboratory Intelligence Setup X |

[~ Specimen Management

|'E!ueue Laboratom [nteligence Data far Cube Synchronization

[ Archive Specimen Management

Uszer Portal

Analyzer

Cube Registry
Folder Manager
Settings

Setup

—If TAT Ewvaluates to a Megative Value
f Accept bz ls

 Apply Abzolute Y alue " Exclude From Calculation

TAT Start D ate End Date Description

(P ITATT Collection Dates/Time M Received Date/Time Collection to Received
TATZ IM Received Date/Time [t Rezult DateTime Received to Result
TAT3 [t Result Date/Time Test Releazed Date/Time Rezult to Releazed
TAT4 Collection Date/Time Test Releazed Date/Time Collection to Releaszed
Ta8TH
TATE
TATY
TATSE
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Laboratory Intelligence Setup X

— [ueue Labaratom Inteligence Data for Cube Synchronization

v Archive Specimen Management

—|F TAT Evaluates to a Megative YValue
" Accept Az ls

™ Apply Absalute W alue

& Exclude From Calculation

TAT

Start Drate

End D ate

Drezcription

TATT

Caollection Date/Time

It Received DatedTime

Callection to Receved

TATZ

M Recerved DatedTime

Test First Querny to [k DatedTime

Recerved to Cueny

TAT3

Test First Query ta 1M DatedT ime

Result Date/Time

Cluery to Besult

TAT4

Result D ates/Time

Test Releazed Dated/Time

Result to Releazed

TATS

Caollection Date/Time

Test Releazed Dated/Time

Caollection to Releazed

TATE

It Recerved DatedTime

Test Releazed Dated/Time

Recerved to Releazed

TATY

It Recerved DatedTime

Result Date/Time

Recerved to Result

pTATS

[ala

23



-

m Laboratory Intelligence Setup | = || [=] || 2 |
— Queue Laboratory Inteligence D ata for Cube Senchronization
¥ Specimen Management v Archive Specimen Management
—|f TAT Ewaluates to a Megative Walue
 Accept Az s " Apply Abzolute Value % Exchude Fram Calculation
TAT Start [1ate End Date Drescription L]
TAT1 Collection D ated/Time IM Recerved DatedTime Collection to Received
TATZ [t Recerved DatesTime Test Firzt Cuen to 1M Date/Time | Received to Query
TAT3 Test Firzt Cuen to 1M Date/Tirme | Result DatesTime (uery to Rezult
TAT4 Result Date/Time Test Releazed D ate/Time Rezult to Released
TATE Collection Date/Time Test B Laboratory Intelligence Setup bt
TATE IM Received DatesTime Test R
pITATT M Received Dates/Time Result P |
TATS @ Data Changed - 5ave Changes?
TATS s
TAT10
TATTT Yes Mo Cancel
TaT12 W
14 |
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Basic Setup

s
e

Install Instrument Manager on a
dedicated Report Server

Load License Files on Report Server
Report Server is added to Mirror

Update IMOPTIONL.INI on the Primary
Server

Enable Laboratory Cube Synchronization
for Specimen Management and Archive
Specimen Management

Define TAT Timestamps in Laboratory
Intelligence Setup

Site and Location (Connection
Assignment)

Configure Cube Synchronization Plans
and perform initial Build of Specimen and
Test Cubes for Specimen Management
and Archive Specimen Management.
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m Connection Properties - Abbott Herne 01

Connection Mame |.-'1'-.I:|I:u:|tt Herie 01

Configuration Marne |,.-.‘.,|:.|:..;.tt Heme 01

Site |St-.|-:|seph

Location |H ematalogy

Deztination Line(z)]

Integrated QC

[ Start on Spstem Start

Abbott Heme 01

Abbott Heme 02

Automated Storage

Beckman Heme 01

Cell Counter

Chem lnst 071

Chem Inst 02

Chem Inst 03

Chemistry MBREI

Coag Inst 01

b Chemistny

b olecularl

MREI

Qrderz In (LIS 01]
v Beszultz Out LIS 01]

Sysmex Heme 01

Irinalvziz MREI

Murnber of Daps to Keep
|ncoming Mezsages
Qutgoing Mezzages
Communications Trace
Error Meszages

Crriver Data

Advanced Options

=
=
=
=
=

v E=plode Coded Entries for this Connection

W Include in Specimen Management

Default uzerd |

Update 5pecimen b anagement on Status

Mezzages

[ Owenarite Patient D ata

W Include in Specimen Storage and Retrieswal

Shared Orderz DB Connechion

2

Device Timezane | pope -

Device

f« MULL 7 COM

£ TCRAP

Character Encoding

Device Parameters ... |

2

Cloze
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Install Instrument Manager on a
dedicated Report Server

Load License Files on Report Server
Report Server is added to Mirror

Update IMOPTIONL.INI on the Primary
Server

Enable Laboratory Cube Synchronization
for Specimen Management and Archive
Specimen Management

Define TAT Timestamps in Laboratory
Intelligence Setup

Site and Location (Connection
Assignment)

Configure Cube Synchronization Plans
and perform initial Build of Specimen and
Test Cubes for Specimen Management
and Archive Specimen Management.
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Instrument Manager by Data Innovations LLC

ESystem Configuration Diagnostics Security Specimen Management S5 DC SR MM MA W Reports Window Help

User Portal
Analyzer

Folder Manager
Settings

Setup

Home | About | Help | Logout DeepSee = Cube Registry |nl:el' te s
ntel IMCubeRegistry Server [[ETIITE] Namespace:IM Switch y m
User IM_ADMIN Licensed to: Data Innovations LLC  Instance: CACHE Caché

in

[

Undo

¥ Unregistered Groups Registered Groups

IM Cube Group

Build Frequency Synch Frequency

—Regqistered Group

MName
|IM Cube Group

Exclude ¢

— Update Plan
|Syn{:h Only

Synch every

F e

Apply to All Cubes in Group |
Apply the above group values fo all cubes in the group

Maintenance

Build This Group |
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Build Cube List

o) Build Cube List
Ordered build of the selected list of cubd

Build List |

Build Cube List

o) Build Cube List
Ordered build of the selected list of cubes

Cube Build List

IMSPECIMENCUBE
IMTESTCUEE

Build List |

IMSPECIMENCUBE Status

Cube Build List
IMSPECIMENCUBE A
IMTESTCUBE

W

Deleting facts

100.00%

Complete

Building facts

31 fact(s)

100.00%

Complete

Building indices

31 fact(s)

100.00%

Complete

Complete

IMTESTCUBE Status

Deleting facts

100.00%

Complete

Building facts

32 fact(s)

100.00%

Complete

Building indices

32 fact(s)

100.00%

Complete

Complete

Cancel |

29



Components
of Lab

Intelligence

1. User Portal
2. Dashboards

3. Widgets
4. Pivot Tables (Analyzer)



Components
of Lab

Intelligence

1. User Portal
2. Dashboards

3. Widgets
4. Pivot Tables (Analyzer)



m Instrument Manager by Data Innovations LLC

! System Configuration Diagnostics Security Specimen Management 558 DC SR MM MA Labmatm)rlnteliigencel Reports Window Help

User Portal I

Analyzer
Cube Registry

Folder Manager
Settings
Setup

m Instrument Manager by Data Innovations LLC - [User Portal]

i System Configuration Diagnostics Security Specimen Management SSR DC SR MM MA Laboratory Intelligence Reports Window Help

Status DispLay/U;er Portal X ]

Menu Home | About | Logout User IM_ADMIN Licensed to: Data Innovations LLC InterSystems
Welcome, IM_ADMIN « O + Search view: Covers List Show: Favorites All Personal Shared Public
Alerts 0 new item(s)
I & DASHBOARDS
You have no alerts
Connection Status First Time Pass Overall Activity Overall Overall Production Percent Percent QC Violations
Rate Performance Autoverification Autovenfication
’ m m m % ‘
Specimen Specimen Quality Specimen Quality Specimens By Specimens TAT Collection TAT Collection TAT Overall By
Completion Status Indicators Count Indicators Priority Released Per Day Received Result Received Result Priority
Released By Priority Released
> ' @ l m ' o ' ] l 1] 1] m 1]
Favorites
You have no favorites.
[ Dashboard | [ Dashooad | Dashboard |
TAT Cverall TAT Tests Released Per Work Area Activity Work Area
Day Production




Components
of Lab

Intelligence

1. User Portal
2. Dashboards

3. Widgets
4. Pivot Tables (Analyzer)
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m Instrument Manager by Data Innovations LLC - [User Portal]

iSystem Configuration Diagnostics Security Specimen Management 55R DC SR MM MA Laboratory Intelligence Reports Window Help

Status DprUser Portal X ]

Favorites

You have no favorites.

Ox0O

Dashboard

| >

Specimen
Completion Status

Dashboard

Specimen Quality
Indicators Count

Specimen Quality
Indicators

Mlier .
o

Menu Home | About | Logout User: IM_ADMIN Licensed to: Data Innovations LLC InterSystems
WEICome, IM_ADMIN « O + ISearch View: Covers List Show: Favorites All Personal Shared Public
Alerts 0 new item(s) E *
DASHBOARDS SrE—
You have no alerts
. - Overall Activi _
Connection Status First Time Pass ty Overall Overall Production Percent Percent QC Violations
Rate Performance Autoverification Autoverification

Dashboard

Specimens By
Priority

Dashboard

Specimens
Released Per Day

Dashboard
TAT Collection

Received Result
Released By Priority

Dashboard

TAT Collection
Received Result

Reliige_d

Dashboard

TAT Overall By
Priority

Dashboard

| >

TAT Overall

»

TAT

Dashboard

Tests Released Per
Day

Dashboard

| >

Work Area Activity

Dashboard

| >

Work Area
Production
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Status D'Lspl.ay/VUser Portal X] 41

Menu Home | About | Save | Logout User: IM_ADMIN Licensed to: Data Innovations LLC Data Innovations LLC

Overall Activity iolations ,,

& Ve & Vs

Filters Priority
T T—— B (NuLL) Br s
Date y
e

Jul 21 2019:Jul 27 2019 Q 150 A
Connection Site ’

Q
Connection Location )

Q ]
Connection Mame g

Q
Test Mame

Q a
Fluid S =

Q 1.00

2019-07-21 2019-07-22 2019-07-23
: Date Y
> = X + Specimens Released Per Day
Priority
|r @s

0.50 [

2019-07-23 2019-07-24 2019-07-25

2019-07-23
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Menu Home | About | Save | Logout

Overall Activity QC Violations

Filters

Date
Jul 21 2019:Jul 27 2019 QA

Connection Site

o}
Connection Location

Q
Connection Mame

Q
Test Mame

Q
Fluid

Q

C

&2 VA

QC Violations

1.50

1.00

0.50 |

Filters

Date
Jul 21 2019:Jul 27 2019

Connection Site

Q
Connection Location

Q
Connection HName:

Q
Test Mame

Q
Fluid

o]

Filters

Diate
2019-07-23 Q

S MTWTF §

1123|456

7189 (10(11(12(13

1415|1617 (18| 19|20

21|22 &) 24|25[26 (27

261293031
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Menu Home | About | Save | Logout User: IM_ADMIN Licensed to: Data Innovations LLC Data Innovations LLC

Overa" ACtIVIty ® + QC Violations ¥ + Tests Released Per Day
i & Vay & Ve
Filters Priority
B muwy Br Bs
Date A
Q y

2019-07-25 1.50
Connection Site 80.0

Q
Connection Location )

Q = 60.0 T
Connection Name: _

Q 5 400 :
Test Name v

Q P
Fluid -0

Q 1.00

2019-07-23
Test Released Date ]
> s X + Specimens Released Per Day
Priority
Br ®s

0.50

2019-07-23

2019-07-23
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Components
of Lab

Intelligence

1. User Portal

2. Dashboards

3. Widgets

4. Pivot Tables (Analyzer)



Tests Released Per Day

- v ay
Priority

B (NULL) Br | s

80.0

60.0

15—
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X + Tests Released Per Day

2|V a8
B-=

Priority
B

Tests Released Per Day

& C

E * ...Comnection Site:5t Joseph
Measures
ar @
30.0
23.0

20,0

15.0

10.0

2.0

Chemistry
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File Download >

Do you want to open or save this file?

j Mame: MDXExcel.xls
".{{ Type: Application

From: imappservs

Cancel

Open | Save

ham your computer. if you do not trust the source, do not open or

|@ While files from the Intemet can be useful, some files can potentialhy
save this file. What's the rsk?

Save Az

A ; » This PC » Downloads

COrganize - Mew folder
4 Downloads # * Mame

Documents

| MDXExcel
=] Pictures 4 | MDXExcel2
Install Files | MDXExcel3

Instrument Man

w o

w ) Search Downloads

Date modified

Type

10/4/2020 419 PM XLS File

10/5/2020 10:03 Al

10/5/202012:14 P

M LS File
M XLSFile

File name: | MDXExcel

Save as type: | XLS File

# Hide Folders

Save

Cancel
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Tests Released Per Day

Drilldown Level 1 Test Released Date:2019-07-21
Drilldown Level 2 Connection Site:St Joseph
Date Jul 21 2019:Jul 27 2019

Chemistry

I
6
[ 13 |
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Tests Released Per Day

2 =[llas ¢

B (UL
80.0

@ 60.0

]

(8

=

S 40,0

E

@ 20.0

Priority

2019-07-21

B-r

B s

2019-07-22

Test Released Date

2019-07-23
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Tests Released Per Day

E l__.* T Test Releasad Date:2018-07-23 @ CI
Measules

80.0

60.0

40.0

20.0

St Joseph St Mary

46



Tests Released Per Day

E r_.l ¢Tes:c Released Date:2018-07-2 . @ G

Measures

B (NuLL)

80.0 S—

60.0

40.0

20.0

St Joseph St Mary
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Tests Released Per Day

i r_.* *...-::unnecti-:-"u Site:5t Ma &) C]

Measures

10.0 o . . . S

Chemistry
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Tests Released Per Day

E I__.I T...-::-nne-:ti-:-"n Location: Chemist . @ (:)
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8.0
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Chem Inst 02
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Tests Released Per Day

E l—_."+ ¢..._-EEIZNEI"|'|EZEEFF!. m CI

Measures

B -=

1

SER.
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X + Tests Released Per Day

-
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10.0
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X + Tests Released Per Day
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X + Tests Released Per Day

a @ T -.Test r'-lzlmlaEGFH¢

O OoOoOdoddoodid

P S

# SID

1

28 = @n U = o PR

C123663
D789457
D789458
D789459
D789460
D789461
D789463
E456132

alc

ConnectionSite ConnectionLocation ConnectionName TestDisplayName FluidDisplay Priority TestStatus Cco

St Mary
St Mary
St Mary
St Mary
St Mary
St Mary
5t Mary
St Mary

Chemistry
Chemistry
Chemistry
Chemistry
Chemistry
Chemistry
Chemistry
Chemistry

Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02

eGFR
eGFR
eGFR
eGFR
eGFR
eGFR
eGFR
eGFR

SER
SER
SER
SER
SER
SER
SER
SER

R

s s R o R u [ u s

Released
Released
Released
Released
Released
Released
Released

Released

20
20
20
20
20
20
20
20
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X + Tests Released Per Day

&[] et

# SID

1

28 = @ th & W bk

C123663
D789457
D785458
D785459
D789460
D789461
D789463
E456132

m G

ConnectionSite ConnectionLocation ConnectionMame TestDisplayName FluidDisplay Priority TestStatus Cc

St Mary
St Mary
St Mary
St Mary
St Mary
St Mary
St Mary
St Mary

Chemistry
Chemistry
Chemistry
Chemistry
Chemistry
Chemistry
Chemistry
Chemistry

Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02
Chem Inst 02

eGFR
eGFR
eGFR
eGFR
eGFR
eGFR
eGFR
eGFR

SER
SER
SER
SER
SER
SER
SER
SER

R

s e« R u I o R R o =

Released
Released
Released
Released
Released
Released
Released

Released

20
20
20
20
20
20
20
20
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Tests Released Per Day

Test Released Date:2019-07-23
Connection Site:S5t Mary

Drilldown Level 1
Drilldown Level 2
Drilldown Level 3 Connection Location:Chemistry

Drilldown Level 4 Connection Name:Chem Inst 02

Drilldown Level 5

- Selected Cell Context -
S$SSDate/IMDEEPSEE
Fluid

Priority

Test Name:EGFR

Jul 21 2019:Jul 27 2019
SER
R

6

SID

ConnectionSite

ConnectionlLocation

ConnectionName

TestDisplayName

FluidDisplay

Priority

TestStatus

123663

5t Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

D789457

St Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

D789458

St Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

D789459

5t Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

D789460

St Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

D789461

St Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

D789463

5t Mary

Chemistry

Chem Inst 02

eGFR

SER

Released

E456132

St Mary

Chemistry

Chem Inst 02

eGFR

SER

Released




Components
of Lab

Intelligence

1. User Portal
2. Dashboards

3. Widgets
4. Pivot Tables (Analyzer)



IMTestCube

m Instrurment Manager by Data Innovations LLC

Il Drop row here

€3 Test Count

€D Collection to Received

€ Received to Query

€ Query to Result

€D Result to Released

€ Collection to Released

€D Received to Released

€ Received to Result

€ TAT8

€ TAT9

€ TAT10

€ TAT11

O TAT12

€ TAT13

€ TAT14

€ TAT15

€ TAT16

€ TAT17

€ TAT18

€ TAT19

€ TAT20

& Test Quality Indicator 1 Count
& Test Quality Indicator 1 Percent
4 Test Quality Indicator 2 Count
& Test Quality Indicator 2 Percent
& Test Quality Indicator 3 Count
4 Test Quality Indicator 3 Percent
4 Test Quality Indicator 4 Count
& Test Quality Indicator 4 Percent
& Test Quality Indicator 5 Count
& Test Quality Indicator 5 Percent

AutaVialidatad Doarcant |

! System Configuration Diagnostics Security Specimen Management 55R DC SR MM

Drop column here

A Lborstaryntligence]Fepors Window Hel

Drop measure here

Drop filter here




Analyzer X

v [ L] [
(O H & C

estCube

|Dimensions
¥ Measures

€2 Test Count
€ Collection to Receive
€3 Received to Query
€3 Query to Result
€3 Result to Released
€3 Collection to Release
€2 Received to Release
€3 Received fo Result
€3 TATS
€3 TAT9
€ TAT10
€ TAT11
€ TAT12

Home | About | Help | Logout

Finder Dialog

View: D

DeepSee = Analyzer
server [N taohed Mamespace: IM Switch

IMTestCube
User  IM_ADMIN Licensed to: Data Innovations LLC

Instance: CACHE

Open Save As J Restore | Delete [ Auto-execute

Sort: MName Date

|5vear+:h

DeepSee

=

Subject Areas

IMArchiveSpecimenCube
IMArchiveTestCube
IMSpecimenCube
IMTestCube

A TATAR
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Analyzer X | Specimen Event Log |

Home | About | Help | Logout

TAT Collection Received Result Released
v [EE] Ll [

WCOETOX

IMTestCube

Dimensions |

|Pivots
Quality Measures
Detail Listings

O -Ceteationte-Reetived
€3 Received to Query
€3 Query to Result
€23 Result to Released
€23 Collection to Released
€2 Received to Released
€ Received to Result

Y e n —r

I —|

IMTestCube

view: | FER| |Lail | |{E
WOHZ®O X

|Dimensions

¥ Measures

< Analyzer X

Home | About | Help | Logout

IMTestCube

oo [EE] il

De

WCOHDO X

€2 Test Count

€ Collection to Received
€2 Received to Query

€2 Query to Result

€23 Result to Released

€2 Collection to Released
€3 Received to Released
€ Received to Result

€3 TATS

€3 TAT9

€ TAT10

€ TAT11

£ TAT12

€ TAT13

€ TAT14

€3 TAT15

€3 TAT16

€3 TAT17

€ TAT18

€ TAT19

€ TAT20

= Test Quality Indicator 1 Count
& Test Quality Indicator 1 Percent

_-\. T mmd Maamlidis lemAdimadme T 7 oemd

IMTestCube

|Dimensions

» TATIT

TAT18

TAT19

TAT20

Error Flag

Error Flag Display Name
Exclude Test From MA Calculation
First Time Pass

Fluid

IM Result Date/Time

- All IM Result Date/Time

IM Result Year

IM Result Quarter

IM Result Month

IM Result Date

P IM Result Hour

IM Result Date/Time DOW

IM Result Date/Time WeekYear
Pending Status

Priority

4 VVYVYVYTYVYYY

YyYVYyYV Yy

YVYVYYVYY

QC Rule Violated
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QC Violations Server QIELLRIZEIZYE Namespace: IM Switch
User. IM_ADMIN Licensed to. Data Innovations LLC Instance: CACHE

ﬁCQOOX «ff€e>20 LHLNO S VE2E £

<| - Home | About | Help | Logout DeepSee > Analyzer

1

lefestCt_lbe Rows 7 4 4 # X Columns T4 + 8 X
Dimensions - Test Released Date ¥ #* X TestCount ¥ % X
¥ Measures

€3 Collection to Received

€ Received to Result Test Released Date/Time

TEST RELEASED DATE WITH VARIABLE

€ Result to Released
€ Collection to Released s Jest Count

€ TATS 2020-03-28

€ Received to Released 2020.06.02 3
€ TAT7
€D TATS
€ TAT9
€ TAT10
€ TAT11
€ TAT12
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v *x Q

Drop measure here [v] Advanced filter &, 3¢
Test Released Date/Time 3¢
Drop filter here

o -



Advanced Filter Editor

.\ Advanced Filter Editor

Create or modify advanced filters

;Test Released Datel 1S NOT' \;(NULL)'I

QC Rule Violated | [IS NOT| | (NULL)|
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[ Open J Save ] Save As ] Restore ] Delcte JECANERERIR
«ff 20 LALNO SHVBEPE ATYE O

Collection Date ™ I X Drop column here Quality Indicator 1 Count® X
Drop row here Quality Indicator 2 Count % X
Quality Indicator 3 Count % X
Drop measure here




- Analyzer X

Menu

Home | About | Help | Logout

DeepSee = Analyzer

QC Violations Server LB Naaag) Mamespace: IM Switch
User IM_ADMIN Licensed to: Data Innovations LLC  Instance: CACHE

View:

il

=]

Open Save As m Delete M Auto-execute

WCOCHTO

IMTestCube

\Dimensions

« f C LLNO BMWVERE FIEE O

¥ Measures
€3 Test Count

€2 Collection fo Received
€2 Received to Query

€3 Query to Result

€2) Result to Released
€ Collection to Released
€ Received to Released
€23 Received to Result

€3 TATS
€2 TATY
€3 TAT10
€ TAT11
€ TAT12
€3 TAT13

Rows T L 4 & X |Columns + 4
Result Date ™ £ X Test Count ™ %+ X

Result DateiTime

RESULT DATE WITH VARIABLE

Result Date Test Cou

2019-07-23

2015-07-24 1

2019-07-25 1
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A

< Analyzer X
Home | About | Help | Logout DeepSee = Analyzer

User IM_ADMIN Licensed to; Data Innovations LLC  Instance: CACHE
v [ ] [l [ Doicio JEECTR
MCOCHEDTO X «fi€e->20 LLUWQ |[ZEVEP2PE FASIVE Q

IMTestCub e .
R Custom Listing Fields
|Dimensions |5 imen 1D X i
¥ Measures Connection Site X
€2 Test Count conas t: Lo =' ’
| Connection Name X _|
€2 Collection to Received ———
€2 Received to Query Result Date/Time
(%) Query to Result RESULT DATE WITH VARIABLE
€3 Result to Released #| SID | ConnectionSite ConnectionlLocation ICﬂnnectionNamli TestDisplayMame FluidDisplay Priority TestStatus Collectior
€2 Collection to Released 1 QC1 StJoseph Molecular Molecularl SARS-COV-19 Released

€ Received to Released
€ Received to Result
€ TATS

€3 TAT9

€ TAT10

€ TAT11

€ TAT12

€ TAT13
n TATA A
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< Analyzer X |

Home | About | Help | Logout

= EEE

DeepSee = Analyzer

QC Violations Server [N atE] MNamespace IM Sw
User: IM_ADMIN Licensed to: Data Ir

WOHSO X

IMTestCube

Dimensions

«fi€e-20 LHANGE

Custom Listing Fields
Specimen 1D X%

L. Collection to Received
€23 Received to Query

€2 Query to Result

€23 Result to Released

€23 Collection to Released
€23 Received to Released
€23 Received to Result

FTH e

Connection Site X
Connection Location
Connection Name X

 Tect Name 3
Result Date/Time
RESULT DATE WITH VARIABLE

# SID ConnectionSite ConnectionLocatiol
1 QC1 5t Joseph Molecular

68



" Analyzer X
Home | About | Help | Logout DeepSee = Analyzer

QC Violations Server [[E N aaed Mamespace IM Switch
User:  IM_ADMIN Licensed to; Data Innovations LLC  Instance: CACHE

v [] Lt [
BCEBOX [(A€I0 LLu0 ENE2E /

IMTestCub . .
R Custom Listing Fields
Detail Listings _[v] :
Specimen ID %
&% Default Listing Connection Site 3
¥ Custom Listing Connection Location X
() Account Number Connection Name %
| Test Mame 3
[£] Address Result Date/Time
I'J Address Location RESULT DATE WITH VARIABLE
(%] Admission Date # SID ConnectionSite ConnectionLocation ConnectionName TestDisplayName Flu
=) Admitting Physician 1 QC1 St Joseph Molecular Moleculart SARS-COV-19
(£ Age Units

(=] Aliquotted Date/Time
(&) Alternate Patient ID
(] Archive File Created
() Archived

(=] Attending Physician
[£) B-Hemolytic Flag

[£) Beta-Lactamase Result
(=] BioType

(%) Body Weight

(%) Bottle ID

(%) Bottle Type

[5) CPT-4 Code




- Analyzer X |

Home | About | Help | Logout DeepSee = Analyzer

QC Violations Server [ENbake] Namespace:IM Switch
User:  IM_ADMIN Licensed to: Data Innovations LLC  Instance: CACHE

v [ ] | [ o

WCHTO « ff C LUHNO SANVE-2E A7V E O
|M-TIESICI-J|JE Rows + 4 4+ % X |Columns T +
|Dlmen5|ons Result Date ™ £F X Test Count ™ #F X
¥ Measures

€D Test Count

€29 Collection to Received

€2 Received to Query Result Date/Time

G Query to Result RESULT DATE WITH VARIABLE

€2 Result to Released —— Test Count

€2) Collection to Released 2019.07-23

€2 Received to Released 2019.07-24 1

€2 Received to Result 2019.07.25 ’

€3 TATS

€3 TATS

€ TAT10

€ TAT11

€ TAT12

€ TAT13




Analyzer X

Home | About | Help | Logout

DeepSee = Analyzer

QC Violations Server [[UEUaake) MNamespace IM Switch
User  INM_ADMIN Licensed to; Data Innovations LLC  Instance: CACHE

o[ Lt [

Save As Restore Delete IE Auto-execute

WCOHSO X

IMTestCube

«ff&=20 LLNO A/NEPPE FASVE O

_ ] Rows T L 4 # X |Columns T+ J

|Dlmen5mns Result Date ™ #F X Test Count ™ #+ X
¥ Measures

€ Test Count

€23 Collection to Received

€2) Received to Query Result Date/Time

G QLIET"-.I' to Result RESULT DATE WITH VARIABLE

€2 Result to Released Test Count

Result Date

€2 Collection to Released 2019.07.23

€2 Received to Released 3019.07.24 p

€ Received to Result —— 1

€ TATS
€ TATY
€ TAT10
€ TAT11
€3 TAT12
€ TAT13
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Save Pivot

.'\ Save Pivot

Save this pivot definition.

|FG|[|EF A

P

a F.c:llder.s
IM_Lablntel
IM_Lablntel_Archive

MNew Dashboards

e

[ v
e used to grant access to this item.

Jrther changes to this item are not allowed without

page. unlocking it.

Description

Keywords

d
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Save Pivot

.'\ Save Pivot

Save this pivot definition.

Folder

|m_Labintel

Pivot Name

|Cﬂllec1i-:|n to Recevied

BE=Nminhe aleEarE=laa = I"I-I.

$$BARCHIVE PIVOT TABLES/IMDEEPSEE
355DASHBOARDS/IMDEEPSEE
$EPIVOT TABLES/IMDEEPSEE

$SBARCHIVE DASHBOARDS/IMDEEPSEE

e
B
d
rdused to grant access to this item.
Xiher changes to this item are not allowed without
W

2

y %
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Save Pivot

.\ Save Pivot

Save this pivol definition.

Folder

IM_Lablntel v
MName of the folder to hold the pivot.

Pivot Name
ICollecﬁon to Recevied
Identifying name of the pivot.

Category
|I"u|"'r" NEW PIVOT TABLES hd
Category for the DeepSee User Portal covers view.
Pivot Owner Access Resource
| v | ud
MName of resource used to grant access to this item.
Public Locked
[] []
If true, this pivot is listed in the portal home  If set, then further changes to this item are not allowed without
page. unlocking it.

Keywords

W
_
[ cancal ] ok

o

y %
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Key
Performance

Indicators
(KPI)

Turn Around Times (TATs)
Collection to Received
Received to Query
Query to Result
Result to Released
Collection to Released
Received to Released
Received to Result

Number of Hemolyzed Samples
(Ql)

Percent Autovalidation

Number of Samples and/or Tests
per Day or Month,

Number of QC Violations per
Day/Month



Choose KPI

KPI is represented by Specimen or Test Level Data?

Configure Pivot Table

KPI WO rkShOp Create New Dashboard

Create Widget to Display KPI Data
Filters

Controls




Upcoming Webinars & Virtual Events

COVID-19 Rapid Results Platform
Oct. 28, 2020
10:00 AM PT /1:00 PM ET

Virtual Thought Leadership Event

The Lab’s “"New Normal”: Thought Leadership to Navigate and Embrace
Industry Change

Nov. 12, 2020
10:00 AM PT /2:00 PM ET




